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Give employees an intelligent, 
connected employee experience 
with Alight LumenAI®

Alight LumenAI® is our next-generation AI engine that powers the Alight 
Worklife platform. All new and existing AI capabilities are unified in a single 
ecosystem to drive innovation and enhance outcomes. Expand your HR 
capabilities with humanlike intelligence to deliver:

  — Content personalization

  — Predictive guidance

  — Chatbot

  — Call routing service

  — Case routing service

  — Decision recommendations

  — Anomaly detection

  — Document processing

  — Fraud activity detection

  — Insights

  — Auto policy generation

increase in employees 
starting or increasing 
401(k) contributions

in projected annual 
healthcare claim savings

conversion rate for 
targeted personalized 
messaging

17% 

18M 

44% 
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Experience the next era of AI-driven HR solutions
See a demo of the Alight Worklife platform powered by Alight LumenAI® now.  
Visit alight.com/lumenai.

AI assistant
Natural language/intent 

models to maximize 
digital engagement

AI personalization
Personalized engagement content 

for “next best action”

AI insight
Data trend analysis for high-precision 
analytics and recommendations

AI recommendation
Automated decision support and 

choice optimization

AI automation
Intelligent automation 
to streamline workflows

Alight 
LumenAI®

Alight LumenAI® capabilities
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Transform employee experiences with tailored content for confident decisions

Deliver high-quality service via dynamic search and chat capabilities

Lower organizational costs through process optimization

Drive powerful business outcomes with document review automation

Integration of 
generative AI

Unified employee 
data views

Accelerated data 
integration

Strategic 
investments in AI

http://alight.com/lumenai



