People don’t want more
enrollment choices.
They want better ones.

Alight analyzed the open enrollment
experiences of over 10 million people to
uncover how digital tools, mobile access
and tailored guidance are shaping a
more supported benefits experience.

Digital convenience leads the way

Employees are choosing the most convenient path when given options.
Mobile tools and on-demand access are helping them enroll on their terms.
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In 2024, 12% more eligible employees turned to

HSAs to manage healthcare costs and build

long-term financial security compared to 2023.
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This year’s open enrollment results exemplify the powerful benefits of combining a
technology-driven enrollment experience with personalized support. With today’s
workforce becoming increasingly diverse, it’s evident that employers must move beyond

a one-size-fits-all approach.

— Karen Frost, VP, Go-to-

Explore how Alight helps leading organizations create a healthy
and financially secure workforce through a unified, personalized

benefits experience.

Learn more at alight.com
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